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BBenenue

HezaBucumas oreHka kadecTBa 00pa30BaTENbHON ACSITENbHOCTH MYHHUIMIAIBHOTO
OIOPKETHOIO 00pa30BaTENIBHOIO YUPEKIAEHUS JOMOJHUTENBHOrO0 oOpazoBanust «LleHTp
BHEIIKOJIbHOM pabote»  KpacHosipckoro kpas, Troxterckoro paiiona, c. Troxrter
mpoBeNeHa ABTOHOMHOM  HEKOMMEPUYECKOW MpodecCHOHAIBHOW  00pa3oBaTelbHON
opranuzanueii «MuoromnpodmibHas AkameMus HempepsiBHOTO oOpazoBanus» (AH I10OO
«MAHO»), Ha OCHOBaHHMH JIOTOBOpa Ha OKa3aHWE YCIyI'M IO OpraHHu3alud H
MIPOBEJCHUIO MPOIIETyphl HE3aBUCUMOM OLIEHKHU KayecTBa 0Opa30BaTEIbHON NEATEIHbHOCTH
Nel35 ot 18.09.2017.

HesTenbHOCTh  00pa30BaTENbHOM  OpraHU3aluu OIICHMBAaJach IO YEThIpEM
KpUTEpHSIM, OIpENeNIeHHbIM Ha (efepalbHOM YPOBHE W HAIICAIIMM CBOE OTpaXKCHHE B
METOJMYECKUX peKoMeHaanusx MuHuctepcTBa o00pa3oBaHusi M Hayku Poccuiickoit
denepannu:

- OTKPBITOCTh JOCTYIMHOCTh HWH(MOpPMAIMU 00 OpraHu3alusix, OCYIIECTBISIOIIUX
00pa30BaTEIbHYIO JIESITEIHHOCTD;

- KOM(OPTHOCTh YCIOBUH, B KOTOPBIX OCYIIECTBISIETCA OOpa3zoBaTelbHAs
JeSATEIbHOCTD;

- T0OpOXKENAaTETbHOCTh, BEXKIIMBOCTh, KOMIIETEHTHOCTh pa0OTHUKOB;

- YJOBJIETBOPEHHOCTh Kauy€CTBOM 0Opa30BaTEIbHONW JEATEIBHOCTH OpraHu3alui,
OCYLIECTBIISIOIINX 00pa30BaTEIbHYIO AESITENbHOCTD;

(ITpuxaz MwunoOpHayku Poccun ot 05.12.2014  Nel547; Meroanueckue
pexkoMenanmu Munoopuayku Poccun Ne02-860 ot 14.09.2016).

Anamm3 caiita OO ocymiecTBisuicss B cooTBeTcTBUU ¢ IIpukazom Ne785 ot 29 mas
2014 roma (pen. ot 02.02.2016) «OO6 yTBepkaAeHUH TPeOOBaHUN K CTPYKType
odpumaibHOrO  caiita  0Opa3oBaTeNbHOM  OpraHu3anud B HHGOPMAIIMOHHO-
TeJIeKOMMYHUKalMOHHON cetn «WHTepHeT» u QopmaTy mnpeicTaBiIeHUsT Ha HEM
uHbOpMAITUNY.

Oxcnepramu BeicTynmwin cotpyanukun AH 1100 «MAHO». Beero B npoBenenun
HE3aBUCHMOM OIIEHKM YYacTBOBAJIO 3 HE3aBUCHUMBIX 3kcnepra. [lpu 3TOM 3Kcmeptusa
00pa3oBaTeNbHON OpraHu3aluy Oblja MPOBEACHA MO IBYM HaIpaBICHUSIM:

e cOop, o0000mieHME W aHanuM3 UHGOPMALMKM, TIOJYYEHHOM B pe3yJibTare
00pabOTKM OTIEIBHBIX aHKET, 3aMOJIHEHHBIX OpraHu3aiuei-oneparopom (AH
I[I0OO «MAHO») mo pe3ynabTaTaM W3y4YeHUS W OLEHKH HH(POPMAIINH,
pa3MeleHHo Ha oduIMaIbHOM caiiTe 00pa3oBaTeNbHON OpraHU3alud, a
TaKXKe JPYrou omyOIuKOBaHHON 0UITMaTIbHON HHPOPMAIINH;

e cOop, o0oOmeHue w aHanmu3 WHHOPMAIMH, MOJTYYCHHOW OpraHu3aIneii-
ormepaTopoM B pe3ysbTaTe OOpabOTKU 3alOJIHEHHBIX PECHOHACHTAMU aHKET
(M3y4eHuss MHEHUS MOJTy4YaTesel yeiyr).

B pamkax opraHu3anudyd = HE3aBUCHMOM  OIIGHKHM KadecTBa JESTENbHOCTU
00pa3oBaTebHON OpraHu3alry, ObLIM OCYIIECTBIICHBI CIEAYIONINE MEPOTIPUSITHS:

- THPAXXUPOBAHUE MATEPUAJIOB JIJIsl KCIIEPTOB;

- o0yJaromme ceMUHaphbl ISl SKCIIEPTOB MO BOMPOCAM OPTaHU3AIUU U MPOBEIACHUS
HE3aBUCUMOM  OIICHKM KadecTBa 0Opa30BaTeNbHON  JCSATENBHOCTH  OpraHU3aIlui,
OCYIIECTBISIONINX 00pa3oBaTeabHyI0 AesTenbHoCTh (Hanee — HOK O/);
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- co3zaHa matdopma Ha caiiTe opraHuzaTropa-ornepaTopa, o0ecrneyeHo NporpaMMHOE
COTIPOBOXKICHHE (OPMUPOBAHUS JJICKTPOHHOTO MacCHBa JAaHHBIX B paMmKax coopa,
00001eHns, aHamuM3a WHPOPMAIIMM O KadeCTBE JIEATEIbHOCTH 00pa30oBaTENbHBIX
OpTraHu3alni.

IICJ'IL NMpoBEACHUA He3aBHCHUMOI OLIEHKH

«He3aBucumas oreHka KaudecTBa 0Opa3oBaTEIbHON ACATEIBHOCTH OpTraHHU3alNM,
OCYIIECTRIISAIOMMNX  00pa30BaTENIbHYIO  JICATEIBHOCTh, OCYIIECTBISETCS B IENAX
MpEe0CTaBICHNS YYaCTHUKAM OTHOIIEHUN B cepe oOpazoBaHus MHPOpMAIMU 00 YpOBHE
opraHm3anui paboThl 1O peaau3alud  00pa30BaTeNbHBIX IIPOrpaMM Ha OCHOBE
00111e10CTYITHOM HH(POpMALTHI).

(Ucmounux: @edepanvhulii 3akon (danee - @3 Ne 256)
om 21.07.2014 Ne 256-D3 «O enecenuu usmenenuil 6 omoeibHble
3akoHooamenvtuvle akmul Poccuiickoi Dedepayuu no 8onpocam npoeoenust

He3a8UCUMOU OYEHKU KAYeCcmea OKA3AaHUs YCly2 Op2anu3ayuimu 6 cgepe Kyibmypeol,

COYUANBLHO20 0OCIYIHCUBAHUS, OXPAHBL 300P06bsL U 00paA308aHUsLy, cmamwvsi 95.2)

O0beKT He3aBHCUMOM OLEHKH
Tabmura 1.

Ne i/m HanmeHoBaHue yupexaeHus Anpec

MyHununansHoe oromxetHoe | 662010, KpacHosipckuii kpaii,

00pa3oBaTeNIbHOE YUPCKACHUC | TroXTETCKUM paroH, ¢. TIOXTET, ynuua
JOTIOJTHUTENBHOTO  00pa30BaHUs
«lleHTp BHEUIKONBHOW pabOTHI»
KpacHosipckoro Kpas, | Caiit: cvr-tuhtet.ucoz.ru
TroxTerckoro panona, c. Troxrter

Kuposa, mom 75.

HesaBucumasi oreHka KadecTBa OOpa30BaTEIbHOM JEATEILHOCTH OpTaHU3AIlNH,
OCYIIECTBISIIONIE 00pa3oBaTEeNbHYIO JICSITEIBHOCTh, MPOBOAMIACH B  OTHOIICHUU
CJIEYIOIIETro THIIa 00Pa30BaTEIbHBIX OPTaHU3aIUi:



00pa3oBaHUs

Tabmura 2.
Tun oGpa3oBaTeIbLHON OpPraHU3aAITUN KonugecTBo 00pa3oBaTeIbHBIX
OpraHu3alui
Opranuzanus JONOJHUTEIBHOTO 1

Kpurepuun, noka3arejin 1 HHINKATOPbI HE3AaBUCHUMOI OLICHKH Ka4eCcTBa
o0pa3oBaTeJIbHOM AeITEJILHOCTH OPraHu3anuil

OHGHKa KadycCTBa 06p330BaTeJIBHOﬁ ACATCIIBHOCTHU 06p330BaT€J'II:HI>IX

OpraHu3alMii  OCYIIECTBIUIACh MO CIEAYIOIMM OOLIUM KPUTEPUSM, pa3paOOTaHHBIM B
cootBetrcTBUM ¢ [Ipukazom MunucrepcTBa o0paszoBanus U Hayku Poccuiickoit deneparumn
or 05.12.2014 Ne 1547 «OO0 yTBepkACHUM IOKa3aTeieil, XapaKTEpHU3YIOIIMX OOIIue
KpUTEPUM  OLEHKH  KadecTBa  OOpa3OBATENIbHOM  JIEATEIBHOCTH  OpraHu3alui,
OCYILIECTBIIIOIMX 00pa30BaTENbHYIO ACSITEIBHOCTD):!

1. Kpumeputi omxpvimocmu u 0ocmynhocmu ungopmayuy 00 opeanu3ayuu.

[TokazaTenu, XxapakTepU3yoIIue KpUTEPU:

1.1. TlomHoTa M aKTyadbHOCTh MHGOpPMAIMK 00 OpraHU3aluu, OCYIIECTBISIONIEH
00pa30BaTeNbHYI0 JAEATEIbHOCTh (Aajiee - OpraHu3alus), U €€ JESATEIbHOCTH,
pa3MenieHHoM Ha oQUIMATIbHOM caiiTe OpraHu3anuu B HHGOPMAIIMOHHO-
TeJeKOMMyHUKalMoHHoi cetu "WurtepHer" (manee - cerb HMHTepHer) (s
rOCyAapCTBEHHBIX  (MYHHIIMIAIBHBIX)  OpraHu3auuii -  uHGOpMAIWH,
pa3MeIlIEHHOM B TOM 4Hcle Ha oduiuanbHOM caiite B cetu MHTepHer
WWW.bus.gov.ru.

1.2. Hanuume Ha oduumMaibHOM caidTe OopraHM3alii B ceTH HTepHET cBeAeHHid O
neAarorndeckux paboTHUKAX OpraHU3aIUH.

1.3. JIoCTyIHOCTh B3aMMOJEHCTBUS C MOJy4yaTeasiMU OOpa30BaTEIbHBIX YCIYT IO

TeneoHy, MO DIEKTPOHHOW TMOYTe, C TOMOIIBI0 JJICKTPOHHBIX CEpPBUCOB,

MPENIOCTaBIIIEMbIX Ha O(QUIIMATBLHOM caiiTe opraHu3ainuu B cetu MHTepHeT, B TOM

YHUCJIE HAIWYUE BO3MOXHOCTH BHECEHUS TMPENJIOKCHUHM, HaNpaBICHHbIX Ha

yIIydIIeHHe paboThl OpraHU3aIlNu.

1.4. JlocTymHOCTh CBEJEHUH O XOJE pPACCMOTPEHHsS OOpallleHui TpaxkaaH,

MOCTYNMUBIIUX B OPraHU3AIMI0 OT TOoJydareieli o00pa3oBaTENbHBIX YCIyr (10

TenedoHy, 1Mo ANEKTPOHHON MOUTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB, TOCTYITHBIX

Ha OPUITMATHFHOM CATe OpPTraHU3aIIH ).

2. Kpumepuii _xompopmuocmu____ycio8ull, 6 __KOMOPbIX __ OCYULeCMEALemcsl
obpazosamenvbHas 0esimeabHOChb.

[TokazaTenu, XapakTepU3yOIIHe KPUTSPUI:
2.1.MateprallbHO-TeXHHYECKOe U HH(DOPMAITMOHHOE 00eCTIeUeHNEe OpTraHUu3aIlHH.




2.2.Hanuune HEOOXOIMMBIX YCIOBUH JUIsl OXpaHbl M YKpPEIUICHHS 30pOBbS,
OpraHM3aIMy MUTAHUS 00yYaIOLTUXCA.
2.3.YcnoBus A MHAMBUALYATBHON paOOThI ¢ 00yYarOIMMUCH.
2.4 Hanuune JONOJHUTENBHBIX 00pa30BaTEIbHBIX TPOTrPaAMM.
2.5. Hanuure BO3MOXKHOCTH Pa3BUTHSI TBOPUYECKUX CIIOCOOHOCTEH M MHTEPECOB
oOyJaromuxcs, BKJIIOYasg UX y4acTHE B KOHKypcax M OJUMIHNaAax (B TOM YHUCIE
BO BCEPOCCHUHCKUX M MEXIYyHApPOJHBIX), BBICTABKaX, CMOTpaX, (PU3KYIbTYypHBIX
MEPOMPHUITHUIX, CHOPTUBHBIX MEPONPHUATHIX, B TOM YHUCIE B OQHUIHMAIBHBIX
CIIOPTUBHBIX COPEBHOBAHUAX, U APYTUX MACCOBBIX MEPOIIPUSITHUSX.
2.6.Hanmmune BO3MOXKHOCTH OKa3aHUSI TICUXO0JIOTO-NIEAArOTHYECKON, METUIIMHCKOM
U COLIMAJIbHON MOMOIIY 00Yy4aroIIUMCS;
2.7.Hanmuuue yciaoBud opraHu3ainuv OOy4YeHHST W  BOCIHUTAHUS  JeTei
C OTPaHUYECHHBIMUA BO3MOXKHOCTSIMU 310POBbsl U UHBAJIUJIOB.
3. Kpumepuii 000posiceramenbHocmu, 8eAHCIUBOCIU, KOMNnemeHmHocmu

PAOOMHUKO8 OP2aAHUAUUY.

ITokazarenu, xapakTepu3yrOIue KPUTEPHIA:

3.1. lona momy4arenei oOpa3oBaTebHBIX YCIYT, MOJOKUTEIBHO OIEHUBAIOIINX
J0OpOKETATETLHOCTh U BEKIIMBOCTh PAOOTHUKOB OpraHU3aIlMy OT OOIIEro Yucia
OMPOIIEHHBIX MOJIy4yaTeaeit 00pa3oBaTEIbHbBIX YCIYT.
3.2. Jlons mosyuareneid  0Opa3oBaTENbHBIX  YCIYr,  YAOBIETBOPEHHBIX
KOMIIETEHTHOCTBIO PaOOTHUKOB OpraHU3allii, OT OOIIETr0 YHucia OMPOIIEHHBIX
noJryvaresieid 00pa3oBaTeNbHbBIX YCIIYT.

4. Kpumepuii y0osnemeopeHHOCmU Ka4ecmeom 00pa308ameibHOl _0esmelbHOCmu
OpeaHu3aAuUU.

IToka3arenu, xapakTEpU3YIOLIUE KPUTEPHIL:

4.1. JHona mnomyyaTeneil  oOpa3oBaTelIbHBIX  YCIYI,  YIOBJIETBOPEHHBIX
MaTEpUaIbHO-TEXHUYECKUM O0ECIIEUEHUEM OpraHM3alii, OT OOILIEro uucia
OIIPOLLIEHHBIX MOJIyYaTesnell 00pa3oBaTeIbHbIX YCIYT.

4.2. lons mony4dareneid oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX KAa4€CTBOM
MPEIOCTABIIIEMbIX 00pPAa30BaTENbHBIX YCIYT, OT OOLIEro 4YHciia ONMPOLIEHHBIX
noJryyaTesne 00pa3oBaTENIbHbIX YCIYT.

4.3. Jlons momyvateneid oOpa3oBaTENbHBIX  YCIOYr, KOTOPBIE TOTOBBI
PEKOMEHI0BaTh OPTaHM3alUI0 POJICTBEHHUKAM U 3HAKOMBIM, OT OOIIEro 4ucia
OTIPOLLIEHHBIX MOJyYareseil 00pa3oBaTeIbHbIX YCIYT.

HNucTpymMeHTapuii MccIe0BAHUSA

C60p JaHHBIX O Ka4CCTBC ACATCIbHOCTH OpraHu3aliiu, OCYHIGCTBHHIOIHCﬁ
06p2130BaTeJ'IBHYIO ACATCIIBHOCTL, IIPOBOAMWIICA C TIIOMOMIIBIO CJICAYIOINUX MCTOIOB
HCCICAOBaHUA.



B coorBerctBun ¢ HopMmatuBHbIMH JokymeHTamu HOKOJ] npoBoaunack no 16
nokazatensiM; 11 - u3 1-it u 2-i rpynn nokaszaTesel OlleHUBaIUCh B Oaax no mkaie ot 0
no 10; 5 mokazareneid u3 4-l u 5-i rpynn — Kak 70Jis (IPOLIEHTHI) YJIOBIECTBOPEHHBIX
KaueCTBOM 00pa30BaTENIbHOM JEATEIbHOCTH, COOTBETCTBEHHO, B IMpeenax 3HaueHui ot 0
1o 100, a manmee mepeBOIUIUCH B OAILITBI.

[lo 3HayeHUSIM HCXOAHBIX MOKa3aTeNel MPOU3ZBOAWICS PACUET HMHTETPAJIbHOIO U
CpenHero (HOPMHUPOBAHHOIO) MHTErPajJbHOIO IOKa3aTeneil, ONpEeAeAIOMHNX OLICHKY
o0pasoBaTenbHON OpraHu3anuu B I1eJoM. Pacder o0omx mMokaszaTene MpOU3BOIUICS IO
JTAHHBIM aHKET, OJIHa U3 KOTOPBIX 3aIOJIHSIACh PAOOTHUKOM OpPraHHM3alliy — OTeparopa Ha
OCHOBaHMM  JIaHHBIX, pa3MEIICHHBIX Ha  OQUIMAIbLHOM  caiiTe  oOciemyemoit
oOpa3zoBareNbHON  OpraHu3auuMd Jub0  JApyrod  onmyOJUMKOBaHHOW  O(UIIMATILHOMN
uHdopmaluu, BTOpas - cobupanach OpraHu3aluen-onepaTopoM IMOCPEICTBOM
AHKETUPOBAHUSI YYaCTHUKOB OOpa30BaTEIbHOTO Ipoliecca, MPOBOJUMOTO C TOMOIIBIO
AHKETUPOBAHUSI.

WHTerpanbHblil MOKa3aTelb PACCUMTHIBANCA MO OajlaM, 3HA4YEHHE KaKIOTo H3
KOTOPBIX COOTBETCTBOBAJIO ONPEJEICHHOMY BapHaHTy OTBeTa B aHkeTe. COOTBETCTBHUE
«3HaUeHWe Oajlyla — BapuUaHT OTBETa» IO BceM 16 mMokaszaTensiM MPOBOAUIIOCH IIO
aITOPUTMY, U3JI0KEHHOMY B MeToanueckux pexkomeHaanusx Munoopuayku PO Ne(2-860
ot 14.09.2016.

[lo 3Ha4YeHWI0 MHTErpajbHOrO IOKA3aTENs Jajee MOXKHO ONPENEUTh PEUTHHT
OpraHu3allid BHYTPU PETHOHA, a MO CPEIHEMY 3HAUEHUIO MHTETPAJIbHOIO MOKA3aTens —
MOJIYYUTh  OIEHKY JUIsl ONpENeJeHUsT  pEeUTHHra peruoHa cpeau BceX CyObeKTOB
Poccuiickon ®enepanumu.

1). Jns oOmeHKu CTeneHu OTKPBITOCTH U JIOCTYMHOCTH HHpoOpManuu o0
o0pa3oBaTebHONM OpraHu3allid ObUT BRIOpAH METOJI KOHTEHT-aHaJI13a ¢ MCIO0JIb30BAHUEM
OIIEHOYHOI'0 JINCTa, MPEACTABIEHHOTO B MeTonMuecKux pexkoMeHmanusx, u llpuka3 ot
29.05.2014 r. Ne785 (pen. Ot 02.02.2016 O6 yTBepx aeHUU TpeOOBAHUN K CTPYKTYype
opunmaibHOro  caiita  00pa3oBaTeIbHOM  OpraHu3auMd B UHGOPMAIIMOHHO-
TEIEKOMMYHUKAIITMOHHON ceTn «MHTepHeT» u QopMaTy MNpeaCTaBICHUS Ha HEM
uH(pOpMaALUN.

JIns olleHUWBaHUSI TOJHOTHI M aKTyaJdbHOCTH HH(pOpMAIMU 00 OpraHu3allid U
HaJW4usl CBEJACHUM, pa3MelaeMblx Ha OQUIMAIBLHOM CcaiiTe oOpraHu3alud B
WH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ~ cet  WHTEepHET, O  NeJaroruyeckux
pabOTHHUKAX, HE3aBUCHMBIM HKCIIEPTOM OCYIIECTBIISUICS KOHTEHT-aHaIU3 WHGOpPMAIIHH,
MIPEICTABIICHHON Ha O(QUIIMATFHOM caiTe 00pa30BaTebHON OpTaHM3AIUU, U 3aMOTHSIICS
OLICHOYHBIN JIUCT.

OkcnepT pUKCUpoBaT HaIWYue WHGOPMAITMN HAa OPHUITHATHPHOM CATe OpraHU3aIluu
¥ caiiTe WWW.DUS.QOV.IU 10 WHAMKATOpaM, BBIACICHHBIM C ITO3WUIUW BaXXHOCTH IS
ponuTenelt (3aKOHHBIX MPEACTaBUTENCH ) 00yUYaIOIIUXCSI.

Obvexmom NCCIEeNOBAaHUS C MCIOJb30BaHUEM METOJa KOHTPOJIBHOM 3aKyINKH cTaja
NEeATEIbHOCTh ~ OpraHu3ali (€€  JO/DKHOCTHBIX JIMI) TI0  B3aUMOJEUCTBUIO C
MOTPEOUTEISIMU YCIIYTH (POAUTENSIMUA O0YUAIOIINXCs), 0OPAIIAIONTUMHUCS 32 TOJTYyYEHHUEM
YCIIyTH.
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IIpedomemom vccneqoBaHus cTajga Takke OlleHKa cpefbl B3auMoAecTBUsA (y100CTBO,
KOM(OpPT U T.I.), BBISIBJICHUE MAapaMEeTPOB B3aUMOJICUCTBUS 3HAUMMBIX JUIS MOTpeOUTeNnei
yCIyTd M JUISL JIMI[, OKAa3bIBAIOIIMX YCIYTY, BBIABICHHE IIENIEBBIX TPYII MOTpeOUTENEeH,
JTUCKPUMHHHUPOBAHHBIX ~MPOIEAYpON TOMy4YeHUS YCAyrd (Ml C OrpaHUYCHHBIMH
BO3MOYKHOCTSIMU 3/I0POBBS).

CrtpykTypa KadecTBa yCIHyTd PacCMOTpPEHAa HCXOAS U3 JIEJCHHS] TUIOTETHYECKUX
NOTPEOHOCTEN MOTPEOUTENS YCIyTH Ha TP TPYMNIbL: (yHKIIMOHATIBHBIC, HH(OPMAaLMOHHbBIE
¥ DMOIIMOHAJIFHBIE.

Tak, ¢ynxyuonanvrvle nompedbHocmu OTPEOUTENS YCIYTH yIOBIETBOPSIOTCS IMyTEM
ee OKazaHus 3a omnpenenaecHHoe Bpems. [Ipu 3ToM gpemenroti kpumeputi COCTOUT HE TOJIBKO
U3 BPEMEHU OKa3aHUsl YCIYTH, HO U BpeMEHU pabOThl YUPEKACHUS, KOTOPOE JIOJKHO OBIThH
y100HO, HalpuMep, padoTaroIIeMy MOTPEOUTEIIO YCIIYTH.

HUngopmayuonnvie nompedoHocmu TOTPEOUTENS] yCIYTM BKIIOYAIOT B ceOs
cooepoicanue ungopmayuu, KOTOPOE JOJDKHO OBITh MOHATHO JUISl IMOJIydaTessl YCIyTd
(amanTUPOBAHHOCTh TEPMHUHOJIOTUN, KOTOPAsi CONEPIKUTCS B OTBETE, CBSI3b COJICpPKAHUS
OTBETa C aKTyaJbHON TMOTPEOHOCTHIO TOTPEOUTENS] YCIYTU); KOHDUOEHYUAIbHOCTb
ungopmayuu, KOTopasi BRIpaXXaeTcs B MPEIOCTABICHUHN YCIYTH «0€3 CBUACTENCH.

Omoyuonanvruvle nompeoHocmu TOTPEOUTENST YCIYTH BBIPAXKAIOTCS YEpe3 €ro
yIIOBJIETBOPEHHOCTh OTHOIIEHHWEM paboTHHKOB OO K MOTPEeOUTENI0 YCIYTH, YpPOBHEM
00CITy’)KMBaHUS B YaCTH pELIEHUs IPOOJIEMBI, C KOTOPOM 00paTHIICS MOTPEOUTEID.

2). JIns orieHKHn KOM(OPTHOCTH YCIIOBUE TPEIOCTABICHUS YCIYT U JOCTYITHOCTH UX
HOJTY4YEHUs] SKCIEePTaMU MPUMEHEH METOJ| KOHTEHT-aHalIn3a MHPOPMaIUH, IpeICTaBICHHON
Ha caifre 0Opa3oBaTeNIbHON OpraHn3ally, a TAKKE METOJ] KOHTPOJIBHOM 3aKyIIKH.

Ob6vexmom Uccne0BaHus CTana JesTeNbHOCTh OPTaHU3alMHU (€€ JOKHOCTHBIX JIUIY)
10 CO3JJaH1I0 KOM(OPTHBIX YCIOBUMN I OpraHU3alui 00pa30BaTeIbHON AESITENbHOCTH.

Ilpeomemom wccnenoBaHus SIBUIACh OLIEHKAa KOM(OPTHOCTH YCJIOBHM, B KOTOPBIX
OCYILECTBIISIETCS] 00pa3oBaTeNbHAs AEATEILHOCT.

B 3amady skcrniepTa BXOJHIIO 3aTI0OTHUTH JICT OIICHKH B OalIax.

3Hauenne kaxnoro u3 11 mnoxazareneit mo kpurepusm | u Il ouenuBamuce u
NOTPEOUTENSIMU 00PA30BATEIBLHBIX YCIYT.

3HaueHue Kaxzaoro m3 11 moxaszarenedl cHayana yCpemHSAJIOCh MO BCEM aHKETaM,
pa3MeIIeHHBIX B OTKPBITOM JIOCTYIIE, 10 hopMyIie

X’:r(i_ll = Zivil Xm,i /N] , (1)
eo0e
Xm, i — 3HAYCHHE M-20 TIOKA3aTeIs 10 TAHHBIM I- Mol aHKEThI, B 0aJlIax;
Nj — KOJIMYECTBO aHKET.

Jlanee paccuuThIBAIOCh CpeHee apuMETHUeCcKoe 3HAYECHUE MEXKIY MOJy4YCHHBIM
3HadueHueM 1o Qgopmyie (1) u 3HaYeHHEM, BHICTABJICHHBIM B aHKETE ISl OpTraHU3AINN —
omeparopa, 1o dhopmyiie:

Xt = (Xt 4 xp011) /2, )
eo0e
Xf,‘{)—ll — CpeaHee 3HaueHHue M-2o ToKazaTess KauecTBa 00pa30oBaTENIbHOU JIESITEIHHOCTH,
OTIPEICTICHHOTO IO COBOKYITHOCTH OIICHOK, MOJIYYCHHBIX B pe3ysbTare 0OpaOOTKH aHKET,
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3aIl0JIHEHHBIX HE3aBUCUMBIMHU OIICHIIMKAMHU (YY4aCTHHKaMH 00pa30BaTEbHOTO MpOIecca),
paccunTarHoe 1o ¢opmyne (1), B 6amnax;

X1 _ spagenme m-co mokasarens KadecTBa 0OPA30BATENBHON  JEATEIBHOCTH,
OTIPEJICIICHHOTO IO TAHHBIM aHKETHI, 3alI0JTHEHHOW Pa0OTHUKOM OpraHHM3alliy - OTepaTopa,

B OaJuIax.

3). Jns momydeHMst IAHHBIX MO KputepusiMm 3. «JloOpokenaTeabHOCTh, BEXKIMBOCTb,
KOMIIETEHTHOCTh paOOTHUKOB» U 4. «YIOBIETBOPEHHOCTh KAau€CTBOM OKAa3aHUs YCIIyI»
ONpENEeNIeH METOJI AaHKETUPOBAHUS Kak HauOojee JOCTYNHbIM M SKOHOMHYECKU
LeJIECO00pa3HbIi B JAHHBIX YCJIOBHUSIX.

Cpennue 3HaueHUd 1J1s 5-U 1okaszatenen 3, 4 — i rpyI pacCYUTHIBAIIOCH TOJIBKO IO
JaHHBIM aHKET, pa3MEIICHHBIM Ha Iutargopme omepaTopa B OTKPHITOM JocTyme. B
npolecce 00pabOTKM aHKET C TMOMOUIbIO CIEHHATBHONM MIPOrpaMMbl MPOU3BOIUIICS
MOJICYET KOJMYECTBA AHKET, B KOTOPBIX BBIOPAHHBIM BapUaHT OTBETAa COOTHOCUTCS CO
3HauYE€HHWEM Oajla paBHbIM WM OOJBIIMM 5, 3HaYEHUE KOTOPOTO OMNPENEISET TPaHUIly
MEXIY PpECIOHACHTaMH, KOTOpbIE YIOBJIETBOPEHBbI KAayeCTBOM 00pa30BaTEIbHOMN
NEATEIbHOCTH W HE YJOBJIETBOPEHBI. PacyeT a0iau yJIOBIETBOPEHHBIX KayeCTBOM
00pa30BaTeNIbHOM JeATEIBHOCTH OCYIIECTBIISUIN 1O (hopMyie:

Dy, = m,5/ N] J (3)
eoe
N, 5 —KOJIMYECTBO aHKET, B KOTOPBIX 3HAYEHHE M — m020 NOKAa3aTessd PABHO MM OoJIbIIe 5
0aJlJIoB;
N; — obuiee KOMYECTBO 3aMOJIHEHHBIX U 00pa0OTaHHBIX aHKET.

[lepeBoa MOTYyYEHHOUN BEIMUYMHBI 10U B 0aJIbl OCYIIECTBIISIIN MO (popmyde:

X% = p, *10. (4)

B ompoce ynoBiaeTBopeHHOCTH moTpeOuTEeNnel KadectBoM oOcayxkuBanuss B OO
NPUHSIIN ydacTre pecnoHaeHThI (20% oT 00I11ero KoJu4ecTBa 00yJaromumxcs).

ITpuBenem  pesynbrarel HOK O/l 10O KaXXIoMy KpUTEPHUIO U MO COBOKYITHOCTU B
LIEJIOM.

Pe3yabTarsl no kpurepuio 1. «OTKPBITOCTH U AOCTYITHOCTH HH(popManuu 00
OPraHU3aluu, OCYHIECTBJISIOIIEH 00Pa30BATEIbHYIO AeATEJIbHOCTH)

Cornacuo ®enepanbHoMy 3akoHy oT 29 nekabps 2012 roma Ne 273 «OG06
00pa3oBaHUH
B Poccuiickoit ®deneparun» u [loctanosnenuto IlpaBurensctBa P ot 10 urons 2013 r. Ne
582
«O06 yrBepxkaeHnn IlpaBun pasmenieHuss Ha OQUIIMATBLHOM caiiTe 00pa3oBaTeIbHOM
opraHu3anvi B  HWHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn  «HTepHeT» U
oOHOBNeHUs nHpopManu 00 0OpazoBaTebHON opranu3arum» OO 1oKHB POPMUPOBATH
OTKPBITHIE U OOIIEOCTYITHBIE HHPOPMAIIMOHHBIE PECYPCHI, CoepKaire HHHOPMAIIHIO 00
UX JIeATeIIbHOCTH, TEM CaMbIM oOecrieurnBas HHPOPMAIMOHHYIO OTKPHITOCTh OO.
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OueHuBasi OTKPBITOCTh U JOCTYNMHOCTh HMHpopmanuu 06 OO, HeoOXxoauMo ObLIO
YUUTHIBaTh HE TOJIBKO MH(OPMAIIMIO, PAa3MEIICHHYIO Ha caiiTe, HO U HAIUYUE TOCTYITHOCTU
B3aUMOJICUCTBHS C TOJydYaTeNieM YCIYr U JOCTYMHOCTH CBEICHUH O XOJ€ PacCMOTPEHHSA
oOpamieHust moTpeduTeneid mo TenedoHy, SJICKTPOHHOM TOYTe, C TIOMOIIBI0 JIPYTUX
ANIEKTPOHHBIX CEPBUCOB. [l03TOMY sl OLIEHKM CTENEHH OTKPBITOCTH M JIOCTYIHOCTHU
unpopmaiiuu 06 OO sKcmepThl UCHONAB30BATM  METOABI  KOHTEHT-aHAlIHM3a ¢
UCIIOJIb30BaHUEM OLIEHOUHOTO JIUCTA U SKCIIepUMEHT «KOHTpOIbHAS 3aKYITIKa.

[TomyueHHbIe pe3ynbTaThl PACCMOTPUM OTAEIHHO MO KaXXIOMY METOJTy MPOBEICHUS.

MeToa KOHTEHT-aHajIn3a ¢ UCHOJIb30BAaHUEM OLIEHOYHOIO JIUCTa ObUT MIPUMEHEH IS
UCCJIEIOBaHMS HaMW4uug HHPOPMALMKM IO TMOoKa3aTeiasiM Kputepuss «OmKpulmocms u
docmynHocms  uH@opmayuu 06 OpeaHU3AYUAX, OCYWECMBIAIOWUX 00PaA308aMeNbHYIO
oesimenbHOCbY, BKIIIOYAIOIIEH:

- MOJIHOTY M akKkTyaJbHOCTh HH(pOpMauuu 00 OpraHu3alMM, OCYIIECTBISAIOLIEH

oOpa3oBaTellbHyI0 JESATENbHOCTh (Jajee - OpraHu3anus), U €€ JesATEIbHOCTH,
pa3MelIeHHOM Ha  OpUUMAIbHOM  caiiTe  opraHM3alud B MH(OPMAIMOHHO-
TeIEKOMMYHUKaIIMOHHOW  cetn  "Uutepner" (manee - cerb HMaTepHer) (s

roCyJapCTBEHHBIX (MYHULMIIAIBHBIX) OpraHu3aluidi - HHGOPMAIMKU, Pa3MEIIEHHON B TOM
yucie Ha opuIHaIbHOM caiite B cetu MHTEepHET www.bus.gov.ru;
- Haluyue Ha O(UIMAIBHOM CcalTe opraHu3allud B ceTh VIHTepHET CBeaeHud o
NeJaroruueckux paboOTHUKAX OpraHu3aluy;
- JIOCTYITHOCTb B3aMMOJEMCTBUSI C IMOJIydaTeIsIMU 00pa30BaTENbHBIX YCIYT MO Telae(oHy,
[0 AJIEKTPOHHOM II0YTE, C IOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB, IPEAOCTABISIEMBIX Ha
oQUIMATBEHOM CalTe OpraHu3aluu B ceTu VIHTEpHET, B TOM UHMClE€ HAIMYUE BO3MOXKHOCTHU
BHECEHUS NPEUI0KEHNU, HAPaBJICHHBIX HA yIydllleHHue paOoThl OpraHU3aluy;
- JIOCTYIIHOCTbh CBEACHHMH O XOJI€ pacCMOTpEeHMsI oOpallleHWH IpakAaH, MOCTYNUBIIUX B
OpraHM3alfio OT Mojdydarenedl o0pa3oBaTelbHBIX yCIyT (MO TenedoHy, MO AIEKTPOHHON
[OYTE, C MOMOUIBIO D3JIEKTPOHHBIX CEPBUCOB, JOCTYNMHBIX Ha OQUIMAIBLHOM CcalTe
OpraHU3allNHN ).

IIpuBenem pe3ynbTaThl, MOTYYEHHBIE IO KPUTEPHUIO 1. « OTKPBITOCTh U JOCTYITHOCTD
uHpopmaruu o6 opranuzauun» (IIPUJIIOXEHUE 1), puc.1:
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Puc 1. Pesyabrarel nmo Kpurepuio 1. OTKpBITOCTh M JOCTYNHOCTH MH(pOpMALUH 00
OpraHu3auuu

MakcumanbHOE KOJMYECTBO OamioB 1mo uHAUKaTopy 1.1. — MomHOTa M aKTyaabHOCTH
HH(bOpMaI_II/II/I 00 opraHu3anuu, OCYHIGCTBJBIIOIJ_Ieﬁ 06p330BaTCJIBHy10 ACATCIIBHOCTD (z[anee -
OpI‘aHI/I3aI_[I/ISI), n €€ HOCATCIIbHOCTU, pa3MemeHH0171 Ha O(bl/IHI/IaJIBHOM calTe OopraHnu3anvu B
nH(pOpMaIMOHHO-TeIeKOMMYHUKaIMOHHOW cetu "Untepuner" (manmee - cete Mutepher) (mns
rOCY/apCTBEHHBIX (MyHUIMNAIBHBIX) OpraHu3aluii - HHQOpMAaLUK, pa3MELIEHHOW B TOM YHCIIE Ha
opunuaapHOM caiite B cetn MuaTepuer www.bus.gov.r — 9,9 u3 10 (99%), MmunumanpHOE — 110
unaukaropy 1.3. u 1.4. - JoCcTymHOCTh B3aMMOJAEHCTBHS C MOJydYaTeNsiMH 00pa3oBaTEbHBIX
yciayr 1o TeneQ)OHy, 1o 3J'IeKTp0HH0171 moyre, € I1OMOHIIBIO JJICKTPOHHBIX CCPBUCOB,
NpeaoCTaBJIsICMBIX HA 0(1)I/II_II/IaJ'IBHOM cauTe opraHus3anuu B CCTU I/IHTepHeT, B TOM YHCJIC HAJITUYHEC
BO3MO)XHOCTU BHECEHHS MpEJIOKEHHUM, HANpaBJIEHHbIX Ha YIJy4dllleHHE padoThl OpraHu3aluu
JIOCTYITHOCTh CBEJCHHM O XOJIe PACCMOTPEHHUSl OOpalleHuil Tpa)kaaH, MOCTYMUBIIUX B
OpraHu3alMI0 OT ToJiydaresneld o0pa3oBaTenbHbIX yclIyr (1o TenedoHy, Mo JIEKTPOHHOM
MouTe, C TIOMOIIBIO DJEKTPOHHBIX CEPBUCOB, JOCTYMHBIX Ha OQUIHUATIBLHOM cailTe
opranusaiun) — 8, 6 u3 10 (86%). [IpumepHO Ha 0JTHOM ypOBHE — pe3yabTarhl 1o 1.2.,1.3.
ul4.

Anamu3  omeparopoM  odpuimanbHOM — umHpopmammm 00  oOpasoBaTenbHOU
NEATeIbHOCTH ~ MYHUIIMIAIBLHOTO  OIOJPKETHOTO  00pa30BaTENbHOTO  YUPEKJICHUS
JOTIOJIHUTENILHOTO oOpa3zoBaHusi «lleHTp BHemKoibHOW paboThl» KpacHospckoro kpas,
TroxTeTckoro paioHa, c. TroxTeT mokasali:

- calT opranu3anuu opopMIICH B COOTBETCTBUU ¢ TpeOoBaHusiMu Ilpukaza No785
(pen. ot 02.02. 2016DC o Haa30py B chepe 00pa3oBaHUS U HAYKH);

- TPOCIEKUBAETCA CHUCTEMA B OpPraHU3ALMM CBOEBPEMEHHOI'O 3aIlOJIHEHMS CaiTa
uHdopMaImen, moaep>KKe pabouero COCTOSIHUS, KYyJIbTYPbl 0(OPMIICHUS;

- 11 o0ecrieueHus: JOCTYITHOCTH B3aMMOJICHCTBHSI TOJTy4aTenel o0pa3oBaTeIbHBIX
YCIYT C PYKOBOAUTEISIMA MYHUIIMIIAIBHOTO YPOBHS U CAaMOM OpPraHU3alU MPEACTaBICHbI
TenedOHBI U afpeca dICKTPOHHON MTOYTHI.
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JleTanu3upoBaHHBIM aHAMM3 coiepkaHuss uHpopMaruu 00 00pa30BaTEIbHOM
NEATETLHOCTH TPEACTABICHHOM K S3KCHEpTH3e 00pa30BaTEIbHOW OpTaHW3aAIliU BBISBUI
CJIEyIOIINEe 3aMEeUaHUs:

1o uHaukatopy 1.1.:

- BCTUTBIBAIOIINNA PEKJIAMHBIN OaHHEp MEIIaeT YTCHUIO HH(HOPMAIIHH.

ITo unnukatopy 1.4.:

- He OoTpakeHa MH(pOpPMaLUs MO pe3yibTaTaM OOpalleHusl rpakaaH, moTpedurTesneit
0o0pa3oBaTeNbHBIX yCIYT;

- TOCTEeBasi KHUTa HE paboTaeT.

Taxkum 06pa30m, CO21ACHO pe3yibmamam nposedefmozo UCCTIC008AHUA MONHCHO
KOHCmamuposams OnmumaibHyio cmeneénb omkKpsimocmu u 00cmynuocmu

ungopmayuu 06 00, mak Kak 6 yeaom cpeoHee Koauuecmeo oannos no Kpumepuro 1
cocmaesuio 35,6 uz 40 (82%).

Pe3yabrarbl no kpurepuio 2. «kKom¢popTHOCTH yCI10BHIi, B KOTOPBIX 0CYIIECTBJISIETCS
o0pa3oBaTesibHAS 1eATEJIbHOCTbY»

B cootBercTBUM ¢ pa3pabOTaHHOW METOJMKONM MaKCHUMAaJbHBI  pe3ysbTar
HaOpaHHBIX 0AJIJIOB M0 OlleHKE KoMpopTHOCTH ycinoBuii coctaBui 70 6amnos - 100%.

[IpuBenem pesynbtaTel 1o kpureputo 2 (IIPMJIOKEHHUE 2), B34B 3a OCHOBY
MPOLIEHTHOE BBIPAKEHUE KAXKJIOTO U3 7 mokazarenen (puc.2).
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Puc 2. Pesyabrarel mno Kpurepuro 2. KomdopTHOCTH YC/I0BUI, B KOTOPBIX
OCyLIeCTBJIAETCH 00pa3oBaTe/IbHasA 1eATe1bHOCTh.

B pesynpTate mpoBeAEHHOTO HCCIEIOBAHUS MAaKCUMAIbHOE KOJUYECTBO Oalios,
dakxtnueckn HaOpanHoe OO 1Mo Ha3BaHHBIM MOKazaTessiM, coctaBmwio — 9,9 (99%) — mo
uHnukaropy 2.1; 2.4; 2.5. (MarepuaibHO-TEXHHYECKOE U MHPOPMAIMOHHOE 0OeCIeueHUEe
opranmzanuu ; Hamuymwe MOMOTHUTENBHBIX OOpa3oBaTENbHBIX MporpamMm ; Hammuwne
BO3MOXKHOCTH Pa3BUTHSI TBOPUECKUX CIIOCOOHOCTEH M MHTEPECOB OOYUAIOIINXCSI, BKIIOUYAs
UX YydYacTHe B KOHKypcax M OJUMIHaAax (B TOM YHCIE BO BCEPOCCHHCKUX U
MEKIYHApOJHBIX), BBICTABKAX, CMOTpax, (GU3KYJIbTYpHBIX MEPONPUATHUSAX, CIIOPTHUBHBIX
MEPOIPHUIATHIX, B TOM YHCJIE B OQHUIIMAIBHBIX CIIOPTUBHBIX COPEBHOBAHUSX, M JPYTHX
MacCOBBIX MepornpuaTusax). Munnmansaoe — 8,0 (80%) — mo unaukaropy 2.6. — Hamuuune
BO3MOXKHOCTH OKa3aHUSl IICHUXOJIOrO-MEAarornyecko, MEIUIUHCKON U coluaibHOU
MOMOIIN O0Yy4arOIUMCS.

Ha caiite mpexacraBiena mnoiaHo uu@poBasg u (Goro-uHpopMaus O JTOCTHIKEHHSIX
JIETEMH.

B uyenom moirxcno xKoncmamuposamov ONmMuMaabHyl0 cmenenb Kom@popmuocmu
YC06Uil, 6 KOMOPHIX OCYU|eCMeENAaemca 00pazoeamenvHas 0eameabHoCnb, m.K. no
Kpumepuio 2 cymmapHoe Koauyecmeo HAOPAHHBIX op2aHusayuell 0anioe coCmaguiu
65,3 u3 70 (93%), umo senaemcsa 00CMamouHo 6bICOKUM NOKA3AM EIEM.

Pe3yabTaTsl no kputepuro 3. «1o0poxesaTesbHOCTD, BEKIMBOCTh, KOMIIETCHTHOCTh
padoTHukoB OO, ocylmiecTBISIIONIAX 00PA30BATEIbHYIO AESATEJIbHOCTH)

CpenHue 3HaueHus 11 5-U nokasaresen 3, 4 — i rpynn pacCYUTHIBAIMCH TOJBKO I10
JAHHBIM aHKET, Pa3MEIIEHHbIX B OTKPBITOM JOCTyne Ha Imatdopme omepatopa. B
nporiecce 0OpabOTKU aHKET MO pa3pabOTaHHOW aBTOMATU3WPOBAHHOW MpOrpaMme
IPOU3BOJMINCH MOJCYETHl KOJMYECTBA AHKET, B KOTOPHIX BHIOpAHHBI BapuUaHT OTBETa
COOTHOCHJICSI CO 3HaueHHeM Oaiia, paBHbIM MM OOJBIIMM 5, 3HaYEHUE KOTOPOIO
ONPENEIWIO TPAHUIy MEXKIy PECHOHACHTAMM, KOTOpPBIE YJOBJIETBOPEHBI KayeCTBOM
o0Opa3oBaTe/bHON NIeATENbHOCTH M HE YAOBIETBOpeHbl. Jlasee Haxomwiack — JOJsS
YIOBJIETBOPEHHBIX KA4eCTBOM OOpa30oBaTeNbHOM jAesTenbHOCTH 1O Qopmyne (3) u
NEPEBOAMINCH OJTyYE€HHBIE BETUUUHBI J1oJIel B 6ayibl o popmyie (4). [lomyunnu nanHbie
B 0aJjulax Mo KaxaoMy KpuTepuio — 3, 4 U OTAENBHO MO KaXI0MY UHAUKATOPY 3TUX TPy
kputepues (IIPUJIOXEHUE 3).

[IpuBeneM naHHbBIE CpelHEW BEJIWYMHBI MO KaxaoMy uHaukaropy Kpurepus 3

(puc.3).
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3.1. 3.2. cpeaHun

Puc.3. Pe3yabTarsl mno KaXKIAOMY UHANKATOPY Kpurepus 3.
JTo0po:xkes1aTeIbHOCTD, BEKJIMBOCTb, KOMIIETEHTHOCTh PadOTHHUKOB 00,
OCYHIECTBJISIONIUX 00PA30BATEIbLHYIO 1eSITeJIbHOCTb.

JlaHHBIC AUarpaMMBI ITOKA3BIBAIOT, YTO TIOJydYaTeIu 00pa3oBaTeNbHBIX yeuyTr 99% -
YAOBJIETBOPEHBI KOMIIETEHTHOCTbIO PAaOOTHUKOB OpraHu3aiuu. [10J0KUTENIbHO OLICHUIN
JT0OpOKETATETLHOCTh U BEXKIMBOCTh PAOOTHUKOB, JI0JISI COCTaBUIa Takxke ke 99%.

B uenom mooscno Koncmamupoeamv cmeneHbv ONMUMAIbHLLL  YPOGEHD
000poiicenamenbHOCmu, GeHCIUGOCHU U KOMNEMEHMHOCmU pPAOOMHUKO8, MAK KakK
00151 Y00B1€MBOPEHHBIX NO KAMHCOOMY UHOUKamopy Kpumepus 3 cocmasuna 99%.

Pe3yabTarhl 10 KpuTepuio 4. «Y10BJIETBOPEHHOCTh KA4eCTBOM 00pa3oBaTe/IbHOU
AeATe1bHOCTH OPraHU3aNMi, OCYLIECTBIAIOIIHNX 00Pa30BaATEIbLHYIO 1eATEJIbHOCTD

JUist aHanu3a [eATeNbHOCTH 00pa3oBaTeIbHOM OpraHu3auuu 1o Kputepuro 4
UCITOJIb30BAIMCh PE3YyJIbTaThl OLIEHKH He3aBUCUMbIX oleHIIUKOB (IIPMJIOKEHUE 4).
[IpuBenem cpeaHue mokazaTeau Mo Kaxaomy uaaukaropy Kpurtepus 4 (puc. 4).
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4.2, 4.3, cpeaHuH

Puc.4. Pesyabrarbl mo kaxaomy uHaukatopy Kpurepuss 4. YaoBiaeTBOpeHHOCTH
Ka4yecTBOM 00pa3oBaTe/IbHOH JAeATEJBHOCTH OPraHM3alMH, OCYILIECTBJIAIOLIUX
00pa3oBaTeJbHYIO AeATE1bHOCTh

JlanHbIC AWarpaMMBbl TTOKa3bIBAIOT, YTO TOJydaTedd OOpa30BATECIBHBIX YCIyT
MYHHUITUTIATHFHOTO  OFOPKETHOTO 00pa30BaTEIBHOTO YUPEKICHUS  JOTOJHUTEIHHOTO
obpazoBanusi «lleHTp BHemKoJbHOUW pPadoTh»  KpacHospckoro kpasi, THOXTETCKOro
patioHa, ¢. TIOXTET MOIHOCTBHIO (BCE YYAaCTHHUKH OMPOCA) YIOBJIECTBOPEHBI MaTepUaJIbHO-
TEXHUYECKUM OO0ECIICUCHHEM OpTraHu3allMi; KayeCcTBOM 0O0pa3oBaTeIbHBIX  yCIYyT
yaoBieTBopeHsl 99% mnoTrpedbuteneit odpazoatenbHbiX yeayr; 100% ot oOmiero uwucia
OTIPOIIICHHBIX TOTOBBI PEKOMEH0BATh 00Pa30BaTEIHbHYI0 OPTaHU3AIMIO0 POJACTBEHHUKAM M
3HAKOMBIM.

B yenom morxncno koncmamuposams ONMUMATLHYI0 CHENneHb YI0BICTBOPEHHOCTH
KauyeCTBOM oOpazoBaTeIbHON NESITEIILHOCTHA MYHHIUTTATBHOTO OIOKETHOTO
00pazoBaTeILHOTO YUPEKACHUS JTOMOJHUTEIBHOTO oOpa3oBaHus «L[eHTp BHEMIKOJILHOM
pabote» KpacHosipckoro kpasi, TroxTeTckoro paiioHna, ¢. TIOXTET, mak Kak cpeonuil oann
no oannomy kpumepuio no ecem 00 cocmaesun 29,9 6anna, umo cocmasnsiem 99,7% om
MAKCUMATIbHO20 6a1a, KOMOPBLIL MOMCHO ObLII0 NOSLYYUUMb.

Hrorossie pe3yabTarbl

[IpuBenem  pesympratel HOK  oOpa3oBartenpHOM — JIEATEIBHOCTH  OpraHU3aIui,
OCYIIECTBISIONMUX 00pa30BaATEIbHYIO JAEITEIBHOCTh (KpOME IIKOJ HCKYCCTB), TIO BCEM
YEThIPEM KPUTEPHUSIM.

[IponsBeneM pacdyeT HUTOrOBOTO 3HAYECHUS WHTETPAJIBbHOIO II0KAa3aTesid KadecTBa
00pa3oBaTeNbHOM AESITEILHOCTH JJI OpTaHu3aIuu o popmyre:

Y= S X+ T X, (5)

2oe

cep_11 cp_5
X"y X P> — 3mauenus m-2o nokasatesis, paccauTaHHbIE 110 popmyiiam (2) u (4).

[To naHHBIM 3HAYEHHUSIM HWHTETPATBLHOTO TIOKa3aTelsl MOXHO B JaJIbHEHUIIIEM
MIPOU3BECTH OOIIYIO OIEHKY KauecTBa MPEJAOCTaBIIEMbIX YCIYT B ¢(hOpMUPOBATH PEHTHHT

OpraHu3alnil BHYTPHU PETUOHA.
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Wtak, npencraBuM AaHHBIE IS BBIYKMCICHUS UTOTOBOTO 3HAYEHHUS MHTErPAJIHLHOTO
mokasatess kKadecTBa oOpaszoBatenbHOU nestensHOoCcTH ([IPUJIOXEHUE 5). M300pa3zum
pe3yJbTaThl HAa [Uarpamme (puc.S).
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Puc.5. Hmozoeoe 3nauenue uHmezpaibHo20 nOKa3ameis Kauecmea oopazoeameibHoil
oeamebHocmu

WToroBblii (MHTErpaibHbIN MMOKa3aTeNb KauecTBa 00pa30BaTEIbHON JEATETbHOCTH )
MYHHUIIATIATIHFHOTO OI0PKETHOTO 00pa30BaTEIbHOTO YUPEIKICHUS JTOMOTHUTEIHHOTO
oOpazoBanus «L{enTp BHenIKoIbHOM paboTey KpacHosipckoro kpas, TroxTeTckoro
paiiona, c. TroxteT coctaBmir 150,9 u3 160 (94%). Beicoko orieHeHa 0Opa3oBaTeIbHAS
nesirenbHOCTh 110 Kputepusim 3,4 — 49,9 uz 50 (99%). Ilo kpurepus 1,2 — 101 u3 110
(92%).
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IMPHUJIOKEHHUE Nel
PesyabTaTsl no kpurepuio 1. OTKPBITOCTH M JOCTYNHOCTH HH(pOPMAK 00 OPraHu3aluu

HO 00 Xcp 4
1.1. 9,711581 10 9,85579
1.2. 9,757169 7,5 8,628585
1.3. 9,618566 7,5 8,559283
1.4. 9,664522 7,5 8,582261
NPUJIOKEHUE Ne2

Pe3yabTaTsl mo kpurepuio 2. Kom¢popTHOCTH yC/10BHIi, B KOTOPBIX O0CYILECTBJISIETCS
o0pa3oBaTe/IbHasAA 1eATEeJIbHOCTD

HO 00 Xcp 7
2.1. 9,779412| 10 |9,889706
%9 6,801471| 10 |8,400735
2.3. 9,673713| 10 |9,836857
2.4. 9,871324| 10 |9,935662
2.5. 9,784007| 10 |9,892004
2.6. 8,598346| 7,5 |8,049173
27 8,681066] 10 |9,340533




IMPUJIOKEHUE Ne3

Pe3yabTraTsl mo Kpurepuro 3. «/100poxkeaTe1bHOCTb, BEXKIUBOCTb, KOMIIETEHTHOCTD

PadOTHMKOB OPraHU3ALNID)

10 1
9
8
7 1
6
5 -
4 1
3 1
2
1
0
3.1. 3.2. cpeaHui
IMPUJIOKEHMUE Ne4

PesyabraTsl no Kpurepuio 4. «Y10B/1eTBOPEHHOCTh Ka4ueCTBOM 00pa30oBaTeIbHOM

AeATECJIBbHOCTH OPraHu3anum,)

4.1. 10
4.2, 9,981618
4.3, 10
cpegHMA | 9,993873

NNPUJIOKEHHUE NeS. Utorossie pe3yabTarhl

Hror MAX
1,2 rpynma 100,9706 110
3,4 rpymma 49,94485 50
Hurer.mox. 150,9154 160
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HPUJIOKEHHUE Ne6. Ciucok 3KkcnepToB

Ne /it )4(0) JIomKHOCTH

1. AranakoBa Enena AnatosibeBHa [IpopekTop o y4uebHol padoTe,
K.IL.H., IOLUEHT

2. 3y6koBa Mpuna MuxaiioBHa Hexkan bakyapTeTa
npohecCuOHATBLHOM
MEPETIOATOTOBKH U TOBBIIICHUS
KBaJTU (DUKAITAH

3. Mutuna Enena BanepseBHa HauanpHuk otzaena noBbIIEHUS

kBanupukanuu, DeneparbHbII
JKCIIePT




